
How the raft of
government
initiatives for the
third sector fit
together

36

52 Conference Venue Guide:
Venue listings and details

54 Market Guide:
Comprehensive listings of products
and services for the sector

Charity Services

51-58

features

38  It’s all in the planning
The progress of gift annuities and planned
giving in the UK

40 Keeping fraudsters at bay
The importance of fraud prevention and
how to spot a fraudster at work

42 Up and away
What to expect from the new Office of the
Scottish Charity Regulator

43 Forming the big picture
The benefits of local area profiles and how
to take part

44 The voice of reason?
Balancing the potential cost savings and
risks of VoIP technology

47 Self regulation and the FSB
Improving best practice in the self-
regulation of fundraising

48 Avoiding abuse
The measures introduced by Gordon Brown
to protect charitable reliefs

49 Disability, disclosure 
and confidentiality

Dealing with disability and privacy in 
the workplace 

26   Finding perspective
Public opinion of charities and the key
points of effective marketing

27   Justifying the spend
Convincing trustees that money spent on
effective branding is not money wasted

30   Getting behind your identity
The importance of making sure your entire
organisation is committed to your brand

Columns
18  What’s the big idea?
Organisational culture

19  Research review
Marathon fundraiser feedback

20   At the Commission
The importance of introducing a proper
complaints procedure

21   Policy & politics
Does the BBC’s Royal Charter matter?

22  Would like to meet...
MP Dr Ian Gibson, member of the Cancer
All Party Parliamentary Group and health
and science campaigner 

News
06  News analysis
The appointment of Ed Miliband, grant
making trusts, volunteering and filing
accounts on time

10  News round up

13  International news

14  Debate forum
Will the Monday lottery marginalise small,
community-based organisations?

16  Events
The launch of youth volunteering charity V,
plus diary listings 

17  Letters & publications
Reader feedback and new books

C
on

te
nt

s

Piling it on

cover story

Planned giving

38

Branding supplement

Internal fraud

40

44

25

VoIP technology


